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This course is designed for Attorneys, Financial Professionals, Mental Health Professionals, 
and Students interested in Consensual Dispute Resolution including Collaborative. 

In every collaborative meeting and mediation, there will always be diversity issues that can 
play a role in misunderstandings and conflict, regardless of how seemingly subtle. When 
communicating across lines of difference, it’s easier to perceive clients and other professionals 
as undermining the collaborative or negotiation process. It’s harder to see our own part.  

I’m absolutely stunned by the power of the non-defensive process Sharon teaches. What amazes me is not just 
the incredible success, but also the speed and directness. The potential to actually have a constructive and 
respectful conversation over an issue that could easily push anyone’s buttons is amazing. 
 
—Arlene Kostant, Attorney and Mediator, San Francisco, CA; Negotiation Instructor, UC San Francisco, Hastings Law School 
& UC Berkeley Boalt Law School 
 

As a leadership consultant I have pioneered the introduction of global diversity and leadership development 
programs in the US, Canada, Africa, and South and Central America for companies such as Hewlett Packard and 
Proctor and Gamble. I have extensive training in the Powerful Non-Defensive Communication process developed 
by Sharon Strand Ellison and have found it to be invaluable in my work. The process offers tools for removing 
obstacles to understanding across lines of differences in viewpoint, position, vested interests, and culture. Using 
these non-defensive skill sets, people are able to connect on a deeper level and engage in a creative problem 
solving process that resolves difficult issues and addresses the widest range of needs possible.  
 
—Mercedes Martin, Talent Development Consultant and Executive Coach, South America Region, Ernest and Young 
 

After seeing you in action and learning more about the non-defensive communication process you teach, I believe 
it is the most powerful and effective communication technique I have seen. 

—Maureen A. Tighe, Attorney, U.S. Department of Justice 

 



 

The program: 

We’ll examine several key elements in the physiological and psychological dynamics of defensiveness. Next, we’ll 
look at four assumptions that have been carried over from adversarial communication methods, creating pitfalls in 
currently recognized “best CDR practices.”  

Based on this foundation, we’ll work with the Powerful Non-Defensive Communication™ (PNDC) skill sets Sharon 
developed — making four simple changes in intention, voice tone, body language and some aspects of phrasing. 
Using relevant examples, we’ll apply the changes to how we (1) ask questions; (2) make statements, including (a) 
giving feedback to others and (b)  stating our own perspectives, when appropriate; and (3) creating clear 
boundaries that protect the integrity of the collaborative process. 

Using these skill sets can give professionals the ability to defuse defensiveness — often instantly — even in high 
conflict situation.  The ultimate goal is to facilitate a collaborative process or other consensual dispute resolution 
process that honors diversity while dealing with conflict in an honest, straightforward manner.  

Sharon Strand Ellison, M.S., Director of the Institute for Powerful Non- Defensive Communication, is an 
international communication consultant, an award-winning speaker, and the author of Taking the War Out of Our 
Words. She and her daughter, Ami Atkinson, produced the audio-book, Taking Power Struggle Out of Parenting 
winner of a Benjamin Franklin Award. Sharon has developed a communication process that gives people the 
ability to eliminate defensiveness in both professional and personal interactions. Sharon was one of 55 invited 
participants at an International Symposium, co-sponsored by the Minnesota Collaborative Law Institute with a 
grant from the Fetzer Institute. She was also an invited participant at the International Symposium on Human 
Dignity and humiliation at Columbia University, focused on the role of language in international conflict resolution. 

The guest speaker at the 11th annual Kaplan Lecture, Sharon received an honorary award as a pioneer in the 
field of communication. 

In the field of collaborative family law:  Sharon has been a speaker for the International Academy of 
Collaborative Professionals (IACP) annual conferences, as well as for state and regional conferences in both the 
US and Canada. She provides training programs for collaborative practice groups in the US and Canada. Sharon 
has had papers published, including by the Collaborative Law Journal and for a Texas Bar Association, 
Collaborative Law Conference. 

Sharon has been a speaker for groups in related professions, including: 

In the vital area of cultural competence: The UC Berkeley Staff Diversity Facilitator Network; and the Women’s 
Global Health Imperative. She is dedicated to enhancing performance, creating leadership with integrity and 
building strength of community in every environment. 

 

Law: 9th Circuit Court, Annual Conference the Association of Family and Conciliation Courts; Superior Courts of 
Los Angeles, Napa, and Sacramento; US Department of Justice; US & Canadian Bar Associations, and the Law 
Societies of Canada, bi-annual conference for family law judges and attorneys. 

 

Mental Health: Marriage and Family Therapists (MFT) continuing education provider; University of California, 
San Francisco Medical School, Langley Porter Psychiatric Institute; Center for the Vulnerable Child; Children’s 
Protective Services of Oregon. 

 

Finance: Ernst and Young; Wells Fargo; and the Institute of Divorce Financial Analysts. 

 

CDR: American Bar Association, International DR Conferences; the Association of Conflict Resolution, 
international conference; US Navy, International ADR Conference; Northern California Dispute Resolution 
Association, Annual Conferences; State Bar of Georgia, Annual ADR Conference; Federal Court Mediators, NH & 
Maine; ADR Working Group for the Federal Government, Washington D.C., and the Centre for Dispute 
Resolution, London, England. 
 
 
 
 
 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
 
Sharon Strand Ellison is an independent professional and has been trained in at least the 
minimum training standards set by the International Academy of Collaborative Professionals 
 
Policies:  
 
Application is being made and this course is under for review for continuing education credit for 
LMFTs, LCSWs, LPCCs, and/or LEPs as required by the California Board of Behavioral LACFLA 
Provider # PCE3081.  
  
Fees will be refunded if cancelled 48 hours prior to course start date via email to 
info@lacfla.org. Cancellations within 48 hours will be credited toward future LACFLA programs.  
 
Requests for accommodations for disability can be made via email at info@lacfla.org. 
Questions or concerns, please contact the Program Chair at jls@starafamilylaw.com or 310-826-
2500. 
           

 
 

 
When:                     Saturday 4-4-20 
 
Registration:          8:30 am 
                               
Program:                9:00 am to 1:00 pm 
 

Location:                Loyola Law School                                

                                   919 Albany Street 
                                   Los Angeles, CA  
                                   Lack Reading Room 

                                   located  in the William   
                                M. Rains Library   

 
Continental breakfast provided.          
 

 

Cost:            $100.00 LACFLA & LACBA      

Family Law section members 

   

                     $125.00 Non-members   

 

CEU:            Application is being made for 

four units 

 

MCLE:         Application is being made for 

                     four units  

 

How to Register:   Attendance is limited. Sign-up on-line at www.lacfla.org.   
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